


About the Firm:

Fighting Exclusively for 

Veterans’ Rights

Legal Help For Veterans, PLLC is a

law firm dedicated to assisting our

Nation’s veterans receive the

veterans disability compensation to

which they are entitled based on

their service to the country.

The law firm has been assisting

veterans since 1998. Our legal staff

has decades of experience in dealing

with medical disability matters and

employs a network of medical

specialists, many former military

physicians, who can ensure your

claim has the best likelihood of

success. Our staff includes former

officers and enlisted personnel,

health care professionals, and

dedicated individuals.

We have an acclaimed national

practice representing veterans from

across the country. This

representation occurs at the United

States Court of Appeals for Veteran

Claims, the Board of Veteran

Appeals, and the regional offices

throughout the country.

Over the years, Legal Help For

Veterans has become a trusted name

in the legal community for providing

services to veterans. Our lawyers

are regularly asked by law schools,

bar associations, and veterans’

service organizations to lecture and

train others to practice in this area.

Brigadier General
Carol Ann Fausone (ret.)

Brigadier General Carol Ann Fausone
(ret.) served for over 36 years with the
U.S. Air Force and Michigan National
Guard. As a nurse, her duty
assignments took her around the
country, and the world, assisting
commanders with troop readiness.
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A fiduciary, which comes from the Latin word for “trust,” is a person who

holds a legal or ethical relationship of trust with a party who is in charge

of taking care of money and/or any other asset for another person.

In the VA, fiduciaries are appointed to assist a veteran who is unable to

properly manage the financial benefits they receive from the VA.

What is the Fiduciary Program?
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• A fiduciary is needed whenever a veteran is deemed incompetent to

handle his or her finances.

• VA considers a person to be mentally incompetent if he or she “because

of injury or disease, lacks the mental capacity to contract or to manage his

or her own affairs, including disbursement of VA funds without limitation”

C.F.R. §3.353 (a).

• The VA regional office raters have the sole authority to make official

determinations of competency and incompetency. Unless the medical

evidence is clear, convincing, and leaves no doubt as to the person's

incompetency, the rater will make no determination of incompetency

without a medical opinion regarding competency by a medical authority.

Where reasonable doubt arises regarding a claimant's mental capacity to

manage his or her financial affairs, any doubt shall be resolved in favor of

competency.

When is a Fiduciary Necessary?
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First, the VA will conduct a field examination.

During the Field Examination, it is important that the veteran’s information

be readily available including:

• Photo Identification;

• The source and amount of all monthly bills, recurring expenses, and

income;

• A list of all assets, to include bank accounts, owner property, stocks,

bonds, life insurance, burial plans, etc.;

• A list of all current medications;

• Name, phone number, and address of your primary care doctor; and

• Name, phone number, and address of your next of kin

Fiduciary Appointment Process: 

Field Examination
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There are many reasons that the VA requires a field examination for the

fiduciary program including:

• To assess the competence, adjustment, and personal welfare of the

veteran;

• To review fund usage, method of payment, and the performance of the

fiduciary;

• To develop information affecting entitlement to current or additional

benefits;

• To evaluate the situation in light of all the facts and take any and all

appropriate actions; and

• To ensure that the veteran’s dependents, if any, are adequately

provided for with the funds available.

Purpose for a Field Examination
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Once the veteran is rated incompetent or has been found under legal

disability by a court, the Field Examiner is responsible for determining the

type of fiduciary relationship that will best serve the needs of the veteran.

Fiduciary relationship options include:

• Directly to a supervised direct payment;

• A court-appointed fiduciary;

• A VA Appointed Fiduciary;

o Spouse

o Sibling

o Existing guardian

o Independent VA Fiduciary

Fiduciary Appointment Process: 

Field Examination Results
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After the filed examiner selects the appropriate relationship of the fiduciary,

the VA will then look to appoint a fiduciary to the veteran.

The selection of a fiduciary is based on an assessment of the qualifications

and includes individuals such as:

• A spouse or family member

• Court-appointed fiduciaries

• Another interested party

• A professional fiduciary

Fiduciary Appointment Process: 

Selection Process
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Every veteran that is determined to be incapable of managing their VA

finances after the field examination has the right to appeal the decision.

Veterans and beneficiaries also have the right to appeal the VA’s selection of

the fiduciary.

Options for appealing either VA decisions includes providing evidence that

was not gathered in the field examination that may change the VA’s decision

or submitting an appeal to the Board of Veteran’s Appeals telling them you

disagree with the decision and would like the board to review it.

Appeals Process: 

Veteran/Beneficiary Rights
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To start an appeal, one must write a letter called a “Notice of Disagreement”

and submit it to the Regional Office.

In the Notice of Disagreement, you may supply the VA with information they

do not already have that could lead them to change their decision.

You can request to manage your VA benefits or to have a new fiduciary

appointed at any time.

Attached Exhibit 1 contains a list and information regarding all of the

Regional Offices located in the United States. You can also find the complete

list here: https://www.va.gov/directory/guide/division.asp?dnum=3. Based on where

you live, this will tell you where you need to send your Notice of

Disagreement.

Appeals Process: How Can You 

Appeal the Decision?
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A fiduciary is responsible for managing all of the veteran’s finances as well

as notifying the VA of changes in the veteran’s life. Specifically, the VA lists

the following requirements from an appointed fiduciary:

• Establishing a properly titled bank account as follows: (Veteran’s

name), by (Fiduciary’s Name as VA Fiduciary);

• Utilizing the funds for the daily needs (e.g., food, clothing, medical

expenses, and personal items) of the veteran and his/her recognized

dependents;

• Never borrowing, loaning, or gifting funds belonging to the veteran; and

• Reporting an of the following changes to the Fiduciary Activity

immediately:

o Change in address or phone number of the veteran or fiduciary

o Change in income or dependents

o Incarceration of the veteran

o Hospitalization of the veteran in a VA or state facility

o Death of the veteran or veteran’s dependents

o Change of circumstance that would affect performance as a

fiduciary

o Returning any funds owed by the veteran to the VA if you stop

serving as fiduciary

Fiduciary Responsibilities
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• Never commingling the veteran’s funds with those of another,

• Never withdrawing cash from the veteran’s account either by counter

check or ATM withdrawal,

• Obtaining VA prior approval for any nonrecurring expense exceeding

$1,000.00,

• Timely submitting periodic accounts when required,

• Keeping accurate, complete records and receipts, regardless of any

requirement to submit periodic accountings,

• Conserving excess funds in a federally or state insured interest-bearing

account or United States savings bond,

• Registering savings bonds to reflect proper ownership and the existence of

the fiduciary relationship, as follows: (Veteran’s name), (Social Security

No.), under custodianship by designation of the Department of Veterans

Affairs,

• Reporting any event that affects the veteran’s payment or entitlement to

benefits and promptly returning any payment that the beneficiary is not

due,

• Notifying the VA if the veteran’s condition improves to a point where you

believe he or she no longer needs a fiduciary,

• Protecting the beneficiary’s funds from the claims of creditors. A creditor

may not legally take the veteran’s fund from you as they are protected by

law.

Best Fiduciary Practices
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If you would like to become a fiduciary for an incompetent veteran, you can

submit a request with the desired beneficiary’s name and file number to the

VA regional office nearest you. You can receive the address of the office

nearest you by calling (800) 827-1000. The VA will determine whether or not

you are fit to manage the beneficiary’s finances.

If you would like to be a professional fiduciary, you can also do so by

submitting a resume with cover letter to VA_Fiduciary@va.gov.

How to Apply to 

Become a Fiduciary
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The Brady Handgun Violence Prevention Act prohibits individuals

from possessing or purchasing a firearm or ammunition if you have

“been adjudicated as a mental defective or been committed to a

mental institution.” Because of this, the VA must report the names

of veterans deemed incompetent to the FBI, making it illegal to

posses or purchase a firearm for such a veteran.

If you believe that the incompetent individual does not need such

restrictions, you may apply for VA relief by submitting a request.

The VA will then rule on the veteran’s capabilities.

Gun Ownership Limitations
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We hope you have enjoyed this e-Book and that the information

provided has assisted you in some way.

If you have any questions about the VA Fiduciary Program or want

help receiving these benefits from the VA, please contact Legal

Help for Veterans at (800) 693-4800 or visit our website

www.legalhelpforveterans.com.

Monopoly® is a trademark of Hasbro/Parker Brothers which

provide no endorsement of this material. The contained material

is pursuant to the Copy Right Act of 1976, Section 107, Fair Use

Doctrine for Educational Purposes.

Game Over!
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Exhibit 1
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You can reach the VA toll-free at (888) 407-0144 and select the appropriate Fiduciary 

hub below:

Columbia Fiduciary Hub (Option 1): FL, GA, NC, SC

Columbia Fiduciary Hub

PO Box 9367

Columbia, SC 29209-9998

Indianapolis Fiduciary Hub (Option 2): CT, DE, IN, MA, MD, ME, MI, NH, NJ, NY,OH, PA, RI

Indianapolis Fiduciary Hub

PO Box 441480

Indianapolis, IN 46244

Lincoln Fiduciary Hub (Option 3): KS, ND, NE, OK, SD, TX

Lincoln Fiduciary Hub

PO Box 85817

Lincoln, NE 68501-5817

Louisville Fiduciary Hub (Option 4): AL, KY, MS, PR, TN, VA, WV

Louisville Fiduciary Hub

PO Box 3487

Louisville, KY 40201

Milwaukee Fiduciary Hub (Option 5): AR, IA, IL, LA, MN, MO, WI

Milwaukee Fiduciary Hub

PO Box 14975

Milwaukee, WI 53214-0975

Salt Lake City Fiduciary Hub (Option 6): AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR,UT, WA, WY

Salt Lake Fiduciary Hub

PO Box 58086

Salt Lake City, UT 84158

San Juan Regional Office

50 Carr 165

Guaynabo, PR 00968–8024

Manila Regional Office

1501 Roxas Boulevard 

Pasay City, PI 1302

632-550-3888

San Juan Regional Office



“It is our 
duty to 
protect 

those who 
protected 

us.”

-Brigadier General
Carol Ann Fausone (ret.)
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