


Legal Help For Veterans, PLLC is a law

firm dedicated to assisting our

Nation’s veterans receive the veterans

disability compensation to which they

are entitled based on their service to

the country.

The law firm has been assisting

veterans since 1998. Our legal staff

has decades of experience in dealing

with medical disability matters and

employs a network of medical

specialists, many former military

physicians, who can ensure your claim

has the best likelihood of success. Our

staff includes former officers and

enlisted personnel, health care

professionals, and dedicated

individuals.

We have an acclaimed national

practice representing veterans from

across the country. This

representation occurs at the United

States Court of Appeals for Veteran

Claims, the Board of Veteran Appeals,

and the regional offices throughout

the country.

Over the years, Legal Help For

Veterans has become a trusted name

in the legal community for providing

services to veterans. Our lawyers are

regularly asked by law schools, bar

associations, and veterans’ service

organizations to lecture and train

others to practice in this area.

ABOUT THE FIRM:
FIGHTING EXCLUSIVELY 
FOR VETERANS’ RIGHTS

Brigadier General

Carol Ann Fausone (ret.)
Brigadier General Carol Ann Fausone (ret.)

served for over 36 years with the U.S. Air

Force and Michigan National Guard. As a

nurse, her duty assignments took her around

the country, and the world, assisting

commanders with troop readiness.
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INTRODUCTION

What is Priority Processing?

Priority processing is a special designation on a claim that

ensures it will be expedited at all stages of the claims

process. Simply put, it allows you to receive a decision in

much less time than if your claim was not prioritized.

You can think of it like a FastPass at Disney World theme

park, in which your claim is a customer, the VA is the theme

park, and each stage is a Disney ride. Thousands and

thousands of customers flock to Disney World each day, and

since the rides there only have a limited number of seats,

long lines form in which people wait for hours to

experience a ride. When they get off that ride, they will have

to wait in yet another line for the next one. For a few

fortunate people though, the park offers a FastPass which

allows you to cut to the front of each line so that you can

experience each ride in the least amount of time possible.

Similar to the long lines at Disney, there are thousands of

claims waiting at each stage within any given regional office

(RO). Due to the massive backlog, veterans often wait for a

year or more to receive a decision on their claim. Luckily,

you can minimize your wait time by acquiring priority

processing. Just like the Fast-Pass, priority processing allows

your claim to cut in front of all nonpriority claims at each

stage.

In order to qualify, you must fall into one of the following

categories:

o Distinguished service history (Foreign Prisoners of

War and Medal of Honor Recipients)

o Very Seriously Injured

o Financial Hardship

o Homelessness

o Age
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DISTINGUISHED SERVICE 
HISTORIES

• Medal of Honor Recipient

Bottom line: if you received a Medal of Honor you will have no problem receiving a quick

decision. The award will be referenced in your military records or within other government

documentation so there will not be much to do on your end.

What’s interesting for Medal of Honor recipients is that they are eligible for retroactive

lump-sum payment of Medal of Honor Pension, back to the date of heroism which led to

the award. This could amount to hundreds of thousands of dollars for veterans who have

yet to take advantage of the pension program.

• Foreign Prisoner of War (POW) Status

If you have submitted a disability claim with the VA that included evidence supporting your

status as a POW, then you have already been given priority processing! Each RO has a

designated POW coordinator who will ensure priority processing to all POW claims that

contain supporting evidence of POW status.

If you claimed to be a POW, but did not attach supporting evidence, you will receive a letter

requesting any of the follow information:

o The Detaining Power and circumstances of detention

o The dates and places of internment

o Supporting statement(s) from former comrades

o Any additional supporting documents that are not of record

• Your status as a POW will then be determined by the above requested information,

along with all information received from the Defense POW/MIA Accounting Agency,

National Archives and Records Administration, your service department, and Benefits

Assistance Service (VA will request all of this on your behalf). In the event POW status is

still undetermined, an administrative decision will be rendered using all information

gathered thus far.
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ELIGIBLE MEDICAL CONDITIONS

Diagnoses:

A claim will be required priority processing if you have been diagnosed with either of

the following, regardless of its connection to time in service:

• Amyotrophic Lateral Sclerosis (ALS)

• Lou Gehrig’s Disease

As long as you submit a medical diagnosis to the RO, you will be approved for priority

process, no matter how far along in the process you are.

Terminal Illness:

The unfortunate reality of VA claims is that it takes years to reach a decision, especially if

an appeal is required. For our older veteran population, medical conditions seldom

remain static during this time. On occasion, a veteran may pass away while the claim is

still pending a decision.

Veterans who are waiting for a decision need to act immediately if their health takes a

turn for the worse. If he/she is given a terminal diagnosis or is placed in hospice care,

then he/she should contact Legal Help for Veterans, PLLC right away. We will submit the

necessary evidence, forms, and supplementary materials to the VARO handling your

claim in order to receive an immediate decision.

Do not leave money on the table by not taking the necessary steps to expedite your

claim if you have a terminal illness or are in hospice. You and your loved ones should also

plan for the possibility of death before a decision is issued.

Contrary to popular belief, when a veteran dies, his/her claim does not always die too.

Surviving spouses and/or dependents of the veteran should contact us immediately.
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Very Seriously Injured/Seriously Injured (VSI/SI)

The VSI or SI classification is determined by the Department of Defense upon notice of

event of injury. All other injuries not falling into VSI or SI will be labeled as Not Seriously

Injured (NSI).

If the Department of Defense did not provide a severity indicator of the injury, the VA case

manager will make a determination if the claimed conditions equate to a serious disability. A

serious disability is defined as a disability that occurred as a result of participation in a

military operation, and will likely result in discharge from military service.

VSI/SI claims will be given to a special VSI/SI Coordinator, who will prioritize the claim, in

addition to:

• Acting a liaison withVA medical facilities, military facilities, RO divisions

• Acting as the direct point of contact forVSI/SI claimants and their dependents

Age

Any claimant who is 85 years of age or older is automatically eligible for prioritization.
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FINANCIAL DISTRESS

Financial Hardship

For many veterans, the wait for a decision feels like an eternity because they are counting on

the upcoming compensation checks for survival. That could be because their disability

prevents them from employment, severely limits their mobility, or causes them to avoid social

interactions as much as possible.

Sometimes a veteran can no longer hold out for these checks and falls into financial hardship.

A veteran may already be in a financial emergency and then applies for disability

compensation as a last hope.

If the VA is notified that a veteran is experiencing extreme financial hardship and is given

supporting documentation of the veteran’s financial situation, they will push their claim

through processing as quickly as possible.

Examples of documentation to support a veteran’s claim of financial hardship include:

• An eviction notice

• Statement of foreclosure

• Past due utilities notices

• Collection notices from creditors

• Seizure of assets/property

If you do not have such documentation on-hand, you should still apply for priority processing

due to financial hardship. That is because a Veterans Service Center Manager or Pension

Management Center Manager may designate a claim requires priority processing because of

extreme financial hardship even though the documentation described above does not exist.
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HOMELESS VETERANS

The extreme form of financial distress, homelessness, is of course grounds for priority

processing. The VA makes this particularly easy for veterans because they have a current

policy objective of eliminatingVeteran homelessness.

Therefore, the VBA qualifies a Veteran as homeless when a Veteran self-identifies as such, or

when there is an indication theVeteran is:

• Living in a primary nighttime residence not meant for human habitation, such as:

• Living in housing designated to provide temporary living arrangements, including examples

such as:

Residing in an emergency shelter or place not meant for human habitation immediately

before entering an institution

• Exiting an institution without sufficient resources to prevent returning to such an

environment

• Receiving support from VAA’s Homeless Program to maintain permanent housing,

including examples such as a(n)

• Car

• Park

• Abandoned Building

• Bus

• Train Station

• Airport, or

• Camping Ground;

• Congregate Shelter

• Transitional Housing,

• Hotel or Motel paid for by              

charitable organizations or by 

federal, state, or local programs

• Housing and Urban Development-VA 

Supportive Housing (HUD-VASH) 

Grant and Per Diem Program

• Support Services for Veteran Families, 

or

• Other Programs within VA that 

support Veteran Housing

6



• Living with a family member or friend due to lack of his or her own housing or economic

hardship, or

• Fleeing or attempting to flee domestic violence when there is evidence the Veteran has no

other residence and lacks the resources including social support networks, to obtain

permanent housing, or

• Selects the homeless box on theVA Form 21-526EZ.

Formerly Homeless Status

VBA qualifies a Veteran as formerly homeless when a Veteran self-identifies as such, or if

there is an indication theVeteran is

• Living in a fixed, regular, and adequate nighttime residence intended for human habitation

• The residence is a permanent place of residency, or

• Indication the Veteran has the resources or support networks to obtain and sustain

permanent housing without assistance from charitable organization or federal, state, and

local government programs.

HOMELESS VETERANS 
(CONTINUED)
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IMMINENT RISK OF 
HOMELESSNESS STATUS

The VBA will also consider anyone who is at risk of homelessness status for priority

process, which will be granted when aVeteran meets any of the following criteria:

• TheVeteran will imminently lose his or her primary nighttime residence, including

o Owned, rented, or free permanent housing

o Shared housing, and

o Hotel or motel rooms not paid for by federal, state, or local government

programs for low income individuals or charitable organizations

• The Veteran lacks the resources or support networks needed to obtain permanent

housing and no subsequent residence has been identified

• TheVeteran resides in a public or privately-operated shelter or institution

• The Veteran’s residence will be lost within 30-days of the date of notification of financial

hardship toVA

• The Veteran has received notification that his/her right to occupy the current housing

or living situation will be terminated

• TheVeteran is exiting a publicly funded institution or system of care

• TheVeteran has moved frequently because of economic reasons, or

• The Veteran lives in housing that has characteristics associated with instability and in

increased risk of homelessness.
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HOW CAN WE HELP

If you believe you meet any of the criteria discussed in this eBook, we can help you

expedite your claim with the VA. Whether you are getting ready to submit your first claim

or are awaiting a decision from the Board of Veterans Appeals (BVA), you can apply for

priority processing if qualified. The trick is knowing how to properly submit supporting

evidence and necessary paperwork in order to be granted. Don’t try this alone, team up

with Legal Help for Veterans, PLLC to ensure it is done right the first time. We will help you

gather all evidence and statements need to qualify and will work with the VA on your

behalf if necessary.

Don’t wait, give us a call today! Our staff is standing by to assist any veteran seeking

compensation for a service-related injury/illness, as well as anyone who is receiving benefits

but believes he/she deserves more.

The free consultation will be conducted one-on-one with a qualified representative. All

communication will be confidential and will not be shared with any third party.
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“It is our duty 

to protect 

those 

who 

protected 

us.”

-Brigadier General

Carol Ann Fausone (ret). 



41700 W. Six Mile Road, Suite 101

Northville, MI  48168

800-693-4800

www.legalhelpforveterans.com

http://www.legalhelpforveterans.com/

