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Source: U.S. Dept. of Veterans Affairs

Michigan’s veteran population is one of 
the largest in the United States, ranking 
11th in 2019 with over 550,000 veterans
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Presenter
Presentation Notes
Michigan is the only state depicted on this slide that does not have an active duty military installation.
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Presenter
Presentation Notes
608,000 veterans in Michigan (data comes from VA’s VetPop data)
Michigan 2017 population is 9.928 million
32% live in the Metro Detroit area (Macomb, Oakland, and Wayne = 195,000)

Gender (Total < 608,000 due to rounding)
Male: 562,000
Female: 45,000

Age (Total < 608,000 due to rounding)
18-44: 88,000
35-64: 200,000
65-84: 267,000
85+: 52,000

Era (Total > 608,000 because some veterans served in multiple eras)
WWII (Dec 7, 1941 through Dec 31, 1946): 25,000
Korea (June 27, 1950 through Jan 31, 1955): 54,000
Vietnam (Feb 28, 1961 through May 7, 1975): 217,000
Gulf War and Global War on Terror (Aug 2, 1990 onward): 163,000
Peacetime (‘55-’64 and May 1975 through July 1990): 157,000
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Michigan’s veteran population is older than that of the U.S. 
veteran population, with a significantly higher proportion 
of Vietnam veterans residing in the state.
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Veteran Gender Demographics
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Challenge: Where do veterans turn 
for assistance?
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Presenter
Presentation Notes
No single federal or state definition of “veteran” covers all the types of military service nor the variety of benefits eligibility.

State government has 14 different departments and agencies that do something for vets

Over 600 local community organizations that work for vets and several other philanthropic supporters




Solution: MVAA
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Federal

State

Local

Am I 
eligible 

for 
benefits?

Where is 
my 

claim?

I can’t 
pay my 

bills!

We want 
to hire 
vets.

How can I 
get a job 
with my 
skills?

Where is 
my DD-
214?

How can 
I use my 
GI Bill®?

Presenter
Presentation Notes
Most times, the challenge isn’t that a solution does not exist, it’s a matter of finding it and properly connecting the veteran and the service provider




Who is a Veteran?
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Title 38 of the Code of Federal Regulations defines a veteran 
as “a person who served in the active military, naval, or air 
service and who was discharged or released under conditions 
other than dishonorable.”

Presenter
Presentation Notes
Today, more Michigan veterans are working, going to school and receiving benefits and services. Looking ahead, MVAA will continue to invest in our people and our programs to ensure that success continues.



Vision: Veterans Choose Michigan
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 Responsive to WWII, Korean War, Vietnam War and 
Cold War veterans
 Health care, state veterans homes, quality of life

 Attractive to Gulf War and Post-9/11 veterans
 Education, employment, quality of life

Presenter
Presentation Notes
Vision: For Michigan to be the place veterans choose to live, raise a family, work and retire.



State Benefits: Employment

 400+ certified VFEs
 MVAA offers employer 

trainings and webinars
 More than 30,000 veterans 

hired

 Partnership with MEDC
 Reaches transitioning 

veterans nation-wide
 Answers “Why Michigan?”
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Veteran-Friendly Employer Program Transition Counselor Expos

Presenter
Presentation Notes
Once a company is certified as a Veteran-Friendly Employer, they have opportunities for training for HR staff.

Training topics
Value of hiring veterans
Military cultural competency
Others can be tailored to employer needs

Training availability
Quarterly best-practice training workshops
Monthly webinars
In-person training opportunities (tailored to employer needs)

VFEs
Gold: 11
Silver: 32
Bronze: 150+



State Benefits: Employment

 Licensing and credentialing
 Includes spouses
 Examples of licensing 

resources and benefits:
 Utilizing military experience 

toward licensing
 Exempt from renewal fees and 

CE requirements while active duty
 Temp. license for AD spouse
 Waiver for initial application 

processing fee, initial license 
and/or initial registration fee for 
veterans

 Reimbursement from USDVA for 
required and paid for exam fees

 Teaching Specific
 Troops to Teachers

 Reimbursement of military cert. fees

 Cert. extension for those called to AD

Teacher Specific – information provided from the Chief of Staff, Michigan Dept. of Education
Licensing – information gained from https://www.michigan.gov/lara/0,4601,7-154-10573_95401---,00.html

Presenter
Presentation Notes
Teaching Specific
Reimbursement of Military Certification Fees: Veterans with honorable discharges, current service members of all branches of the United States Armed Forces, the National Guard, or Reserve, as well as spouses of active duty service members, may request to have their certification fees reimbursed.
Certificate Extension: A member of a Reserve component of the Armed Forces of the United States or National Guard who is called to active duty and who, at the time of deployment, holds a valid educator license in Michigan, is entitled to have the license extended for a period of time commensurate with the length of active duty service, provided the educator is honorably released from that active duty service. 


https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Flara%2F0%2C4601%2C7-154-10573_95401---%2C00.html&data=02%7C01%7CStoverE%40michigan.gov%7Cef8e8feaffba4dea597b08d83a460c51%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637323419819471718&sdata=hyo%2Bfzp08YLnS0kzfBhC8UCNe9CygABUYOeRfvlGI7w%3D&reserved=0


State Benefits: Education
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 Veteran-Friendly School Program
 Postsecondary institutions approved to 

receive VA educational benefits eligible to 
apply

 Certified as Gold-, Silver-, or Bronze-level
 Certifications based on seven criteria

 Established process for identification of 
current student veterans

 Veteran-specific website
 Active student veteran organization or club
 Veteran-specific career services, resources, 

advising, and/or outcome monitoring
 On-campus veterans coordinator and/or 

designated point of contact
 System to evaluate and award academic 

credit based on prior military training and 
experience

 Monitoring and evaluation of student veteran 
academic retention, progress, and graduation 
rates

Presenter
Presentation Notes
VFS Program recognizes higher-Ed institutions committed to supporting the needs of military-connected student

Received 2020 NASDVA "Lincoln Pillars of Excellence Award"
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 Veteran-Friendly School Program
 61 Veteran-Friendly Schools 

for 2019-2020 academic year
 Represent 11,143 service 

members and veterans
 53 evaluate military experience 

for academic credit
 Interactive online Veteran-

Friendly Schools Dashboard 
released 2019-2020

Presenter
Presentation Notes
2019-2020: Gold (33), Silver (20), Bronze (8) 
Interactive Dashboard can be found at michiganveterans.com in the education section 






State Benefits: Quality of Life
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 Check on MI Vet
 Virtual Coffee Hours
 Mental Health Resources for 

Veterans During COVID-19
 Veteran Justice

 27 Veteran Treatment Courts
 Veteran Treatment Court 

Manual

Presenter
Presentation Notes
The "Check on MIVet" initiative aims to reach veterans who desire or could benefit from a "check-in," to ensure they receive the employment, education, healthcare, quality of life, or other benefit/ resource information they need to thrive.��"Check on MIVet" is not a mental health line, or a "wellness" check, and should not be utilized for that purpose. MVAA is not a mental health provider. If you or a veteran you know is experiencing a crisis, contact 1-800-273-8255.
We have also hosted coffee Hours on various with special guests on topics including mental health resources, educational benefits, and recreation opportunities.
Michigan has 27 Veteran Treatment Courts and collaborated with Western Michigan University Cooley Law School and the State Court Administrative Office to create a manual for volunteers and volunteer coordinators.
 




State Benefits: Veterans Homes
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 Grand Rapids Home for Veterans
 188 Members

 Jacobetti Home for Veterans
 151 Members

Presenter
Presentation Notes
Michigan Veteran Health System
MVHS is one integrated health system with standard processes and procedures designed to:  
Adopt best practices in both home management and service delivery
Place the homes in line with industry standards
Increase consistency and standardization in each home
Facilitate compliance with federal and state standards
Modernize current systems of operation
Provide quality and affordable health care to Michigan veterans now and in the future




State Benefits: Emergency Assistance
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 Michigan Veterans Trust Fund
 $50 million trust fund est. after WWII
 For emergent needs
 For war-time era veterans

 FY 2019
 Served 1,679 veterans and their 

families
 $1,259,082 in grants awarded
 Highest identified needs:
 Shelter - $708,702
 Utilities - $278,827
 Transportation - $221,654

Presenter
Presentation Notes
MVTF
Emergent need = an unforeseen situation causing a temporary or short term financial emergency or hardship that a grant will resolve and the applicant can demonstrate the ability to meet his or her future expenses. 



Federal (VA) Benefits
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 Veterans Health Administration
 38 facilities in Michigan
 5 VA Medical Centers (Detroit, Ann Arbor, Battle 

Creek, Iron Mountain, Saginaw)
 18 VA Community-Based Outpatient Clinics
 8 VA Outpatient Clinics
 8 Vet Centers

 Veterans Benefits Administration
 Detroit Regional Benefit Office

 National Cemetery Administration
 Active: Fort Custer and Great Lakes National
 Historic: Mackinac Is. and Port Huron

o Locations: https://www.va.gov/directory/guide/state.asp?STATE=MI&dnum=ALL
o Cemeteries: https://www.cem.va.gov/cems/state.asp?State=MI

Presenter
Presentation Notes
VHA
Inpatient, outpatient, pharmacy, dental care, mental health care and other services

Cemeteries
Active: Augusta (Battle Creek), Holly
Historic: Mackinac Is., Port Huron 
Cemeteries
Eligibility
Burial in a national cemetery is open to all members of the armed forces who have met a minimum active duty service requirement and were discharged under conditions other than dishonorable. A Veteran's spouse, widow or widower, minor dependent children, and under certain conditions, unmarried adult children with disabilities may also be eligible for burial. Eligible spouses and children may be buried even if they predecease the Veteran. Members of the reserve components of the armed forces who die while on active duty or who die while on training duty, or were eligible for retired pay, may also be eligible for burial. For more information visit our eligibility web page.



https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fdirectory%2Fguide%2Fstate.asp%3FSTATE%3DMI%26dnum%3DALL&data=02%7C01%7CStoverE%40michigan.gov%7Cef8e8feaffba4dea597b08d83a460c51%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637323419819481687&sdata=%2B%2BMlM4I2X1hDK5B%2BbDNXTSU3gJdjgLX%2B7s9qXjvX%2FX4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cem.va.gov%2Fcems%2Fstate.asp%3FState%3DMI&data=02%7C01%7CStoverE%40michigan.gov%7Cef8e8feaffba4dea597b08d83a460c51%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637323419819481687&sdata=%2Fq6JYndDo79QEftNXArGuNDWkoLe4uC7Vn6LvB8fQzI%3D&reserved=0


Federal (VA) Benefits 
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 Compensation and Pension
 Funds go directly to veterans

 Education and Employment
 GI Bill® 

 Veteran Readiness and 
Employment Programs

 Medical Care
 39% of Michigan veterans 

are  enrolled

o https://www.va.gov/vetdata/docs/SpecialReports/State_Summaries_Michigan.pdf
o https://www.va.gov/vetdata/Expenditures.asp

Presenter
Presentation Notes

FY19 GDX (expenditures in thousands)
Vet Pop: 552,412
Total Expend: $4,534,486
Comp & Pen: $2,355,197
Construction: $30,113
Educ & VRE: $223,673
Gen Op Exp: $51,496
Insurance & Indemn: $38,402
Medical Care: $1,835,604
Unique Patients: 159,285
VA Healthcare and Benefits as of 9/30/17
# of vets receiving disability comp: 105,234
# of vets receiving pension: 9,617
# of dependency & indemnity comp beneficiaries: 9,754
# of education beneficiaries: 14,273
# of enrollees in VA Healthcare System: 231,960
# of unique patients treated: 156,257
VA Expenditures FY17 (in thousands)
Comp & Pen: $2,124,528
Construction: $16,251
Educ & VRE: $217,027
Gen. Op Expenses: $54,256
Insurance & Indemnities: $45,694
Medical Care: $1,629,993

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fvetdata%2Fdocs%2FSpecialReports%2FState_Summaries_Michigan.pdf&data=02%7C01%7CStoverE%40michigan.gov%7Cef8e8feaffba4dea597b08d83a460c51%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637323419819491640&sdata=KwEjmz3iA3yof%2FBVu8Pu%2FJJSLtMC1UeckOmH5dZG92o%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fvetdata%2FExpenditures.asp&data=02%7C01%7CStoverE%40michigan.gov%7Cef8e8feaffba4dea597b08d83a460c51%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637323419819491640&sdata=n8tC9gUFONRs7mPuHZ4%2BZo7RHBf2Cj9QSp9YWflEVgQ%3D&reserved=0


How Veterans Connect to Benefits
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 Michigan Veterans Affairs Agency
 5 Veteran Service Officers
 1 each at GRHV and DJJHV
 1 in Lansing office
 2 at Detroit Regional Benefits Office

 County Veterans Counselors   
 138 Accredited Counselors in 73 Counties

 Michigan Veterans Coalition 
 60 Accredited Veteran Service Officers

Presenter
Presentation Notes
Accreditation: 38 USC 5401/5409 and Section 101 of Public Law 109-461, dictates only those individuals and organizations recognized by the US Department of Veterans Affairs General Counsel can assist veterans with the preparation and presentation of claims for benefits before Veterans Affairs.

Michigan Veterans Coalition
Veterans of Foreign Wars (VFW), American Legion, Disabled American Veterans (DAV), Marine Corps League, Military Order of the Purple Heart (MOPH)



How Veterans Connect to Benefits
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 Veterans Community 
Action Teams (VCAT)

 Community Outreach and 
Regional Engagement 
(CORE)
 Senior Veteran 

Community Engagement 
Officers

 Buddy to Buddy Veteran 
Mentorship Initiative

 Speakers Bureau

Presenter
Presentation Notes
Collaboration with external agencies and community resources to develop an integrated support system to assist Veterans through referrals who do not qualify for federal benefits or do qualify but still need assistance. 
Boots on the ground 1 June, 2015
VCAT outreach 1QFY18: Direct – 21,186; Indirect – 23,283 contacts
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 Michigan Veteran Resource Service Center
 800-MICH-VET (800-642-4838)
 MichiganVeterans.com

 24/7 access for veterans and their families

How Veterans Connect to Benefits

Presenter
Presentation Notes
Michigan Veteran Resource Service Center
800-MICH-VET
24-7-365 Call Center
Over 93,000 cases completed since Sept. 2014
Resource Center offers the fastest turnaround for DD214 retrievals. 
Staffed by veterans, veteran family members & veteran resource experts
Partnered with Michigan 211 (Nights, Weekends, Holidays)
Crisis-trained
Coordinates with VCATs, County Veteran Service Offices and C.O.R.E. members
Interfaces with VSOs for Federal Benefits
Resource center maintains a Critical resources list for veterans from the Federal, State and Local levels.




1-800-MICH-VET (1-800-642-4838)
MichiganVeterans.com

Facebook: /MIVeterans
Twitter: @MIVeteran
LinkedIn: /MIVeteran

http://www.michiganveterans.com/
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